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January 1, 2012
Dear Members,

A 2-hour RIBO Accredited course would be held on Friday, February 10, 2012, prior to the Chinese
New Year Dinner. Details as follows:

Venue: Diamond Banquet hall, 3225 HWY 7 East, Markham, Ontario. L3T 7T1

Time of Seminar: 4:00 p.m. to 6:00 pm
Seminar Fees: $20 per member; $45 for non-member*
Dinner Fees: $38 per member; $43 for guest,

If join both seminar and dinner, it will be
$48 per member; $78 for non-member*

*Seminar fee for non-member includes CCIPA annual membership fees ($25) up to Apr 2013

Seminar Title: # 1 - Safety Protection for Korean BBQ
# 2 — Duct Cleaning
Speakers: #1 — Nicole Leblanc CIP, CRM, Loss Prevention Manager, Intact Insurance
# 2 — Bill Doherty, President, the International Kitchen Exhaust Cleaning
Association

The Seminar # 1 is designed to introduce the difference for the protection of Korean BBQ from the regular
restaurant. What type of protection insurance company is looking for and how to find out does the system
is adequate for this type of cooking.

The Seminar # 2 is designed to introduce the importance of duct cleaning, difference between cleaning
filters/hood and cleaning ducts, show pictures of duct cleaning. and review what broker should look for /
get from insured.

Regards,
Susan Cheung, CCIPA
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